PRIMADELI CNY 2021 SURE HUAT! SCRATCH & WIN PROMOTION

TERMS AND CONDITIONS OF ‘PRIMADELI CNY 2021 SURE HUAT! SCRATCH &
WIN PROMOTION’ (“PROMOTION”)

A. ELIGIBILITY

1. This Promotion is open to all Singapore citizens, residents, work permit holders, valid
Singapore pass holders and is valid in Singapore only.

2. If you are below 18 years of age, you may participate in this Promotion only if the written
consent of your parent or legal guardian is obtained and by participating in this Promotion such
consent shall deemed to have been obtained. The award of any prizes to you in this Promotion
shall be subject to the production of the written consent to the Promoter who reserves the right
not to award any prizes furnished in this Promotion to you in the event such written consent is
not produced.

3. Persons ineligible and excluded from this Promotion are: (a) Employees of Promoter and
Prima Food Pte Ltd, and their advertising, fulfillment and promotion agencies; (b) Affiliates
and subsidiaries and the immediate families (spouses, and parents, siblings, children and each
of their spouses and household members) of each of (a); (c) Persons who are prohibited under
the laws of their country of citizenship, residency or domicile to participate in any games of
chance and/or skill, or this Promotion.

B. PROMOTION PERIOD

1. The Promotion, inclusive of redemption, starts from 00:00 on 4th January 2021 and ends
on 23:59 on 31 March 2021 (“Promotion Period”).



C. HOW TO PARTICIPATE

1. Purchase any Prosperity Cookies, Supreme Pineapple Tart, Pillow Pineapple Tart or Orange
Pineapple Tart (“Participating products™) and receive a scratch card (“Scratch Card”) in the
tin for a chance to win the Prizes listed in paragraph D(1) of this Terms and Conditions :-

Participating Products

A) Supreme Pineapple Tarts;

B) Pillow Pineapple Tarts;

C) Orange Pineapple Tarts;

D) Pandan Chiffon Cookies

E) Deluxe Almond Cookies

F) Hazelnut Chocolate Chips Cookies
G) Chocolate Chip Cookies

H) Peanut Cookies

I) Cornflake Raisin Cookies

J) Coffee Almond Cookies

H) Biscotti (Only available in Prosperity hamper)

2. Personal information (including images) collected or received from the Participants may be
used by the Promoter, Prima Food Pte Ltd, and/or their respective agents and agencies for the
purposes of administering the Promotion, including conducting background check on the
Participant’s identity and verifying their eligibility to participate and receive a prize. By
participating in the Promotion, the Participant explicitly allows the Promoter, Prima Food Pte
Ltd (and/or their respective agents and agencies to contact the Participant via the Participant’s
particulars provided for such purpose. The Promoter, Prima Food Pte Ltd and their respective



agencies values all personal information received and shall not disclose or furnish the
Participant’s personal information to any unrelated third parties (save for their respective
agents and agencies for the purposes of the Promotion or where required by law).

D. PRIZES

1. There is a total of 22,000 prizes (‘“Prizes” or each a “Prize”) with a total value of more than
S$100,000 in cash and prizes to be won.

Prizes

a. | $88 Cash Prize

b. | $10 Cake Voucher — Valid for All Time Favourite Cakes (1kg and above)

c. | $12.90 only - Premium Pandan Chiffon (Large U.P $14.90)

d. | $8 only - Butter or Marble Cake (Standard U.P $9.90)

e. | Buy 1 Get 1 Free Original Lava Cheese Tart (Worth $2.40)

f. | Buy 1 Get 1 Free Kueh Bahulu (Original or Pandan) (Worth $3.50)

g. | Buy 1 Get 1 Free Butter or Marble Cake Loaf (Worth $6)

h. | Free 1 Large Rainbow Fantasy Cake (Worth $55.80)

2. Prizes are awarded on an ‘as-is’ basis and are not transferable, negotiable, refundable or
exchangeable. Non-cash prizes cannot be exchanged with cash. The Promoter reserves the
right not to award any Prize or part thereof to any person who, for any reason whatsoever, fails
to meet any stipulated requirement in order to claim a Prize.

3. The Promoter reserves the right to substitute any winner subsequently found to be
disqualified, for any reason whatsoever, with an alternative winner.



E. PRIZE REDEMPTION

1. Prize A: The winner is required to take a front and back photo of the winning ticket and
email it to marketing(@prima.com.sg. Kindly indicate the email subject as “PrimaDéli CNY
Winner Verification™; and let us know your contact details and email. Winner will be
contacted shortly via telephone and/or email. Original valid winning card must be presented in
order to redeem the prize.

Prizes B - H: Winners need to present the original valid winning card prior to payment at the
store(s). Winning cards cannot be stacked and redeemed at the same time. It is not applicable
in conjunction with any promotions or vouchers in kind.

2. All Prizes must be redeemed by 31 March 2021.

F. VERIFICATION

1. Scratch Card submitted are subject to verification. Any Scratch Card that is illegible,
mutilated, altered, duplicated, tampered with, not obtained legitimately, contains printing
typographical, mechanical or other errors or the codes are unclear or does not contain a
security or other required identification is invalid.

2. In the event there is irregular Scratch Card distributed in the market, arising out of a printing
error or otherwise, the stated number of Prizes will be distributed only to the first of such
claimants whose Scratch Card have been presented and verified. In no event will more than
the stated number of Prizes be distributed. Neither the Promoter, Prima Food Pte Ltd or
their respective agents and agencies shall have any liability or any obligation whatsoever to
provide any additional or alternative prizes against any Scratch Card that are presented once
the stated number of Prizes has been distributed.

3. All Scratch Card submitted becomes the property of the Promoter and will not be returned.

4. The Promoter’s decision on all matters relating to the Promotion is final, conclusive and
binding. No correspondence will be entertained.



5. Personal information (including images) collected or received from the Participants may be
used by Prima Food Pte Ltd, the Promoter, and/or their respective agents and agencies for the
purposes of administering the Promotion, including conducting background check on the
Participant’s identity and verifying their eligibility to participate and receive a prize. By
participating in the Promotion, the Participant explicitly allows the Promoter, Prima Food Pte
Ltd, and/or their respective agents and agencies to contact the Participant via the Participant’s
particulars provided for such purpose. The Promoter, Prima Food Pte Ltd and their respective
agencies values all personal information received and shall not disclose or furnish the
Participant’s personal information to any unrelated third parties (save for their respective
agents and agencies for the purposes of the Promotion or where required by law).

G. OTHER CONDITIONS:

1. All promotional materials, including details on Participation and Prizes form part of these
Terms and Conditions. In the event of any inconsistency between these Terms and Conditions
with any advertising, Scratch Card, promotional or publicity materials in relation to or in
connection with the Promotion, these Terms and Conditions shall prevail.

2. In no event will the Promoter, Prima Food Pte Ltd, and their respective parents, affiliates,
subsidiaries and related companies, their respective advertising or promotion agencies or their
respective officers, directors, employees, members, shareholders, attorneys, representatives and
agents (collectively, “Affiliates™), be responsible or liable for any damages or losses of any
kind, including but not limited to direct, indirect, incidental, consequential, special or punitive
damages arising out of any the Participant’s acceptance of the Prizes (if selected as winner), or
their entry into the Promotion. By entering into the Promotion, participants hereby release and
agree to hold harmless the Promoter, Prima Food Pte Ltd and their Affiliates from and against
any and all rights, demands, claims, causes of action, losses, damages, costs and expenses
whatsoever that they may have, or which may arise, whether in whole or in part, and whether
directly or indirectly.



3. The Promoter, Prima Food Pte Ltd and their Affiliates make no warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability or
fitness for a particular purpose of any of the prizes. Without limiting the generality of the
foregoing or anything in these Terms and Conditions, the Promoter, Prima Food Pte Ltd and
their Affiliates are not liable for any defect in the Prizes. For the avoidance of doubt, no
provision in these Terms and Conditions shall be construed as limiting the liability of any party
for death or personal injury caused by such party’s negligence or any liability which cannot be
excluded under the laws of Singapore.

4. Notwithstanding any of the foregoing, the Promoter reserves the right to amend, add,
replace, vary and/or modify these Terms and Conditions without giving prior notice. Entry into
this Promotion confirms acceptance of these Terms and Conditions and any amendments,
additions, replacements, variations and modifications hereto, which shall be final and binding
in all respects.

5. A person who is not a party to any of the agreement governed by these Terms and
Conditions shall have no rights under the Contracts (Right of Third Parties) Ac (Cap. 53B), or
any amendment thereto, to enforce any term of such agreement.

6. This Promotion and the Terms and Conditions shall be governed by the laws of Singapore.
The parties hereby submit to the exclusive jurisdictions of the courts in Singapore.

7. The Promoter is Prima Food Pte Ltd, PrimaDeli division, 201 Keppel Road, Level 2 Annexe
Block Singapore 0994109.

8. For details log on to www.primadeli.com




